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Background
Italy does not (yet) have specific regulations on MCs, but HEIs in their 
autonomy can offer them under certain conditions.
Italy is working to develop MCs and to contribute to the common 
understanding.
• Ad hoc ministerial group of experts (Ministry representatives, 

Conference of University rectors, ENIC-NARIC centre, QA agency, 
agency for labour policies and research institute on labour policies)

• National consultations and discussion (e.g. webinars with Higher 
Education institutions) and debate on flexibilisation and 
modularisation of Higher education

• Dialogue with European University alliances 
• First micro-credential for credentials evaluators

http://www.cimea.it/en/servizi/cimea-academy/corso-di-perfezionamento.aspx


Background
I will present three examples of «Micro-credentials» offered in 
Italy.
These MCs offer  very specific useful competences for learners 
already employed (or wanting to be employed) in industry, in 
HEIs and public administration, and/or engaged in HE and 
research.



The examples:
1. Electrification Program for personnel employed in the 

automobile industry: University of Pisa, Tuscany 
Regional Government, Vitesco Technologies

2. Digital competences for publication of texts in ancient 
languages: University of Bologna and ENCODE Network 
of HEIs 

3. Credential Evaluator: CIMEA (Italian NARIC), European 
University of Rome and Italian Ministry of University and 
Research



Example 1:
“Automotive electronics and powertrain electrification”

Context: The strategic shift to electric automobiles; to prepare 
technical employees (engineers) for the shift.
Actors: Vitesco Technologies; University of Pisa Department of 
Computer Emgineering; Regional Government of Tuscany; ca. 
100 learners, largely engineers, who achieved their award on 21 
January.



Electrification Program 



“Automotive electronics and powertrain electrification”

Tools:
QF: a level 6 degree is required for participation, although those having a 
level 7 or 8 degree in appropriate disciplinary areas can also be admitted. 
ECTS: learning outcomes are specified, 12 ECTS for 104 hours of teaching 
in presence, 200 additional study hours, on successful completion.
Certificate: awarded after assessment, both in itinere and final.
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release



Example 2
“ENCODE” 
An series of intensive courses organised by the University 
of Bologna and its partners in the framework of a 
European project to form digital competences for learners 
already experienced in preparing texts in ancient 
languages for publication.

The January 2021 edition regarded texts in Latin and 
Greek. (Next, texts in ancient Ethiopian).



ENCODE



ENCODE 
Challenges: how to select participants, how to award 
credit, how to define level.
Entry requirements: to be knowledgeable not only in the 
ancient language, but also in the publishing conventions 
used for that language. 
Participants can be, in theory, of any cycle of studies if 
they have the appropriate entry qualifications.



ENCODE
Solutions:
To define competence levels, the project referred to 
the History Qualifications Framework developed in 
the CALOHEE project (https://www.calohee.eu/).
Credit is awarded by the institution of origin, as 
agreed with the University of Bologna: 3 to 5 credits 
according to the number of texts prepared. 
It is awarded at the level of the participant.



Example 3:
MC offered by CIMEA - Information Centre on Academic 
Mobility and Equivalence (Italian ENIC-NARIC center) 

Microcredential (12 ECTS): Advanced professional 
competences for Credential Evaluator, evaluation of 
credentials and recognition procedures.
40 learners: to be accepted the learner must already have a first 
cycle degree (Laurea/Bachelor)
Aimed at persons employed in HEIs, public administrations or 
elsewhere, where an understanding of academic systems and 
the rules and procedures related to the correct application of 
the Lisbon Recognition Convention are needed.



The «Professional certificate on credential 
evaluation» is offered by an ‘other provider’ 
(CIMEA), designed and managed with an HEI, the 
European University of Rome.
It leads to the award of a «Microcredential 
Certificate», accompanied by a «Microcredential 
Supplement», on the model of the DS.



Microcredential certificate



Microcredential 
supplement, verifiable 
and included in the 
learner’s «electronic 
‘wallet’ (using  
blockchain).

http://www.cimea.it/en/servizi/cimea-
academy/university-certificates-and-micro-
credentials.aspx



Conclusions:
1. Micro-credentials can provide new key competences in 

‘real time’.
2. Industry, companies, employers, private and public, can 

cooperate with HEIs to develop MCs.
3. ECTS (LOs and workload) are easy to use to describe 

MCs.
4. ‘Level’ (QF cycle) is more complicated: it needs to be 

defined carefully, for entry level as well as the level of 
the MC itself.

5. Subject Area frameworks can be useful in this regard. 
6. An MC Supplement may improve readability of the MC.



Thank you!

k.isaacs@unipi.it


