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The national SotePeda 24/7 project has 
developed professional competencies as Micro-
credentials for the digital health and social care 

sector in Finland
Outi Ahonen, PhD., Principal Lecturer at Laurea University of Applied Sciences

Project Manager of National Project SotePeda 24/7 Multidisciplinary 
Competences for Health and Social Care Services in Finland

Multidisciplinary Competences for Health and 
Social Care Services in Finland - SotePeda 24/7 
• Project was funded by the

Finnish Ministry of Education 
and Culture

• 23 partner universities

• Duration: 2018-2020
• Coordinator: Laurea University

of Applied Sciences
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SotePeda 24/7 covered most
of Finland geographically

www.sotepeda247.fi

Mission of SotePeda 24/7 project

From 2020 onwards, an open learning 
environment will provide multi-disciplinary 
studies which are based on trialogical
learning approach and are produced by  
using co-creation methods.

The project develops the expertise of  
educators, students, and working life 
representatives in developing human 
centric digital services in health and social 
care sector, working in eHealth and social 
care and in digital pedagogy.
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Competent professionals in 
eHealth and welfare
serivices

Escaperoom (VR-glasses) MOOCMicro Competence 
Areas in 

eHealth and 
welfare
services

Digitalisation in 
Health and Welfare Serivces

Digital
pedagogy

Ahonen 2019

Working life 
Educator

Health care teacher

Life Long Learning

Private and municipal
health and social care services

For electronic services
related companies

Degree and Working Life
Students from Different 

Fields

Higher Education
Higher education
short cycle

Working life 
Communitiest

Digital 
Living Lab

Open Learning 
materials

Aoe.fi

DigiCampus
Moodle

Secondary degree teacher

IT- teacher

Socialcare teacher

Service Design teacher

Open
badgeMOOC

Trialogical learning methods

Multistakeholders

Ethical action models

Defining Competences

Different kind of Networks

Open Learning material

www.sotepeda247.fiwww.sotepeda247.fi
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Successful multidisciplinary development of digital health and 
social care service requires changes and cooperation in education

Health and 
social care
competence

IT competence

BBA 
competence

EDCL, European Computer Driving License

Core Competences are EQF 6 

Developing multidisciplinary
cooperation between teachers

Developing
digital health

and 
socialcare

service
curricula / 

syllabus

Multidiciplinary Mircro Credentials
Competences can be lower than EQF 6

Today's phenomena´s
require multidisciplinary expertise
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The Definition of Digital Competences in 
Health and Social care version 1.0
• Basic ICT skills
• Online Interaction Competences
• Service Competences in Digital 

Health and Social Care Sector
• Guiding skills in Digital 

Environment
• Skills to monitor health and well-

being in Digital Environment

• Health and Social Care 
Informatics Competences

• Multi-actor service co-
development competences

• Ethical competences
• Service Design Skills
• Knowledge Management Skills
• Research, Development and 

Innovation competences
• Society Competences

The first version of the competences as Micro 
Credentials from the following article:
Värri, A., Tiainen, M., Rajalahti, E., Kinnunen, U-M, 
Saarni, L. & Ahonen, O. 2020. The Definition of 
Informatics Competencies in Finnish Healthcare and 
Social Welfare Education in Pape-Haugaard, L.B. et al. 
(Eds.), Proceedings of MIE2020, Digital Personalized 
Health and Medicine. Pp. 1143-1147. 
Doi:10.3233/SHTI200341 http://urn.fi/URN:NBN:fi-
fe2020082563162

The competences 2.0 article is currently in the 
refereeing process.

The original version (in Finnish) is available at: 
https://sotepeda247.fi/wp-
content/uploads/2020/11/SotePeda-247sotedigi-
osaamisen-maarittely_191120.pdf
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Competence 
areas

Parts of 
Competence Areas

Micros,
open learning 
material as 
lisensed by       
CC BY-SA 4.0

MOOCs (30) an 
open self-study 
online course

MOOC

Competence Area

Parts of Competence Areas part

Micro

Road map
Manuscript

Handbook
Students’ 
guildlines

Support

12

79

450 

MOOC = 1 ECTS
Micro 5-10 min.

Visualisation by Piia Kuosa 2019

Pedagogical solutions

The pilot made by
Teacher

Open learning material almost 450 modules

• CC BY-SA 4.0 Attribution-Share Alike 4.0 International

• Share — copy and redistribute the material in any medium or format
• Adapt — remix, transform, and build upon the material for any 

purpose, even commercially.
• https://creativecommons.org/licenses/by-sa/4.0/
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Learning and knowledge co-
creation – ”TRIALOGICAL”

Collaborative development of 
shared objects and practices –

models, prototypes, 
documents

Learning as participation –
”DIALOGICAL”

Practices, growing gradually
into the profession, 

contextuality

Learning as knowledge
acquisition – ”MONOLOCICAL”

Individual processing of 
factual information (lectures, 

reading…)

Paavola & Hakkarainen, 2005 & 2009, Muukkonen, 2013

• Co-creation
• Combining and 

exceeding participants’ 
current knowledge

• Innovative, 
multidisciplinary
knowledge communities

Three metaphors
of Learning

• Individual
mind and 
information
processes

• Conceptual, 
codified
knowledge

• Cultural practices
of the profession

• Communities of 
practice

• Material and 
social interaction
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Competecies implementation to the degree
studies in bachelor level EQF6
• There are variations of the level of implementation between different

degrees (nurse, physiotherapist, engineer, social work, bachelor of 
business administration, designer)

• There are variations of the level of implementation between different
universities of applied sciences (UAS)

www.sotepeda247.fi

The professional specialization education for 
postgraduates
• There is a curriculum plan for professional specialization education for 

postgraduates in multidisciplinary environment 
• The level of education is eqf6
• The education is 30 ECTS
• There is possibility to multidisciplinary environment to study with 

different degree´s background
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www.sotepeda247.fi
@SotePeda247 #sotepeda247 

SOTE-PEDA 24/7

Thank you for your attention!

Outi Ahonen (outi.ahonen@laurea.fi)

www.sotepeda247.fi @SotePeda247 #sotepeda247
Digicampus.fi 
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